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Artists who contributed to the building carried 

out the tours and were available to discuss their 

work. Opportunities were also provided for 

interested people to visit the Macmillan 

information centre. Those who indicated 

interest in becoming more involved with the CSI 

were able to sign up to the CSI email list. This 

event was aimed at attracting members of the 

public to engage with CSI staff and research 

carried out here - and did so with great success!

The Cicely Saunders Institute (CSI), King’s College London, opened its doors to the general public as part of the 

London Open House weekend. Over 60 members of the public attended this event. They were able to explore 

the CSI building in a guided tour, take part in games and quizzes, meet CSI researchers and the artists who 

contributed to the building, and also pay a visit to the Macmillan information centre. .  “Very impressed” was the 

response of one attendee, and another left feeling “happier to learn more about palliative care.”

With the support of the Collaboration for 

Leadership in Applied Health Research and Care 

South London (CLAHRC South London), the 

Patient and Public Involvement team of the Cicely 

Saunders Institute organised an exciting Open 

House event. 

This event was part of the London Open House 

weekend. Members of the public were invited to 

visit CSI to provide an opportunity for discussion 

of palliative and end of life care, showcase 

research conducted at the CSI, with a range of 

interactive activities, short films and building 

tours. The CSI is the world’s first purpose built 

institute for research into palliative care and 

rehabilitation and has two permanent art 

installations.  
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I want to talk more about...

“The research going on to improve palliative 
care”

“The importance of looking at issues relating to 
death and how we can prepare for it in a 
positive way”

“The drivers for research and the areas in 
which research directly affects policy”

Opening up our doors to break down barriers
allowed the public to come closer to the
research world at the Institute. We hope we
have opened up new communication channels.
The Patient and Public Involvement team at
the Cicely Saunders Institute, King’s College
London were thrilled with the reception to the
Open House event, and look forward to holding
more novel and engaging events in the future.

If you would like to find out more, please 
contact the team at csi.ppi@kcl.ac.uk. 

To hear about future events, follow us on 
twitter at @CSI_KCL   

As attendees left the event, we were keen to
find out more about how people found the day
and what, if any, impact it had had on them.

Many took part in an engagement activity asking
people to write their response to the Open
House event by completing two sentences: “I
feel...” and “I want to talk more about”.

The Word Cloud above is made from all 
responses to the “I feel..” and “I want to talk 
more about..” questions 

These reflections, pinned up for others to read, 
included: 

I feel...

“More knowledgeable regarding the institute 
and its work”

“Motivated to get involved!”

“Inspired and calm, the building is infused with 
light and calm”

The CSI building was a hubbub of researchers, clinicians and members of the public, with some people
travelling all the way from Cardiff and Liverpool. Others visited from closer to home, curious about the CSI
building that sits on their doorstep. Researchers were happy to share their current work and attendees
were able to understand more about the Public and Patient Involvement here at the CSI and ways they can
become part of the active and exciting research projects.
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