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Our novel approach offered early access to pain 
management aiming to prevent pain from becoming chronic 
and included psychology, physiotherapy, occupational 
therapy, relaxation and medical input.  

The STOP Chronic Back Pain project has been  funded by an award from the Health Foundation 

  

We learnt that  
Engaging service users in innovation projects can encourage 
them to take ownership of their condition, enhance the quality of 
service and allow participants to better understand the process 
of care delivery leading to improved clinical outcomes and 
quality of life. Those who used Facebook found the friendship 
and advice element to be very helpful. 
         

Results 
Participants of the programme rated it highly including the 
continued support it offered after completion of the programme, 
both web based and the individualised Pain Chain support 

We suggest that 
Service users may be well placed to work alongside the relevant 
health care professionals to jointly support people seeking pain 
management programmes 

           The inclusion of service users as key 
players was the most important 
feature of our project. 

“ 

 
 

Project  
Design  

• Service users were involved in 
planning the content and delivery 
of the pain management 
programme, as part of the 
steering group 

 
Recruitment 

• Service users were involved in 
deciding  the recruitment criteria and 
strategy, facilitating the Pain Chain 
as pain coaches and training new 
coaches 

 
Web support 

• Service users were involved in 
setting up and supporting the 
Facebook page,  wiki and the 
website  

 
Dissemination 

• Service users were involved in 
presenting the project as part of 
our dissemination strategy 
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